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Dramatic Changes - Lesson Plan - Lesson 1  
 
 

Name:  Centre 
Name: 

 

Date:  Time:  No of 
Candidates 

 Room  

Course/Topic: Introduction – Thinking About 
Jobs  

Subject Drama, Acting and 
Improvisation for Job 
Preparation and Employability 
Skills 

Duration 2 hours 

 
 

Prior Knowledge assumed Aims 

Limited, some exposure to jobs market.  

Those wishing to improve their employment chances by improving 

their employability, interview and presentation skills. 

 

This workshop is about opening your mind to employment 
possibilities. Saying YES to challenges, saying YES to opportunities, 
saying YES to exploring your potential in the working world. And 
once we have an open-minded attitude, we can work out what we 
want to do with our working life. We can then learn the 
employability skills we need to show an employer we are the right 
candidate to get our ideal job. The aim of this training is get your 
students to say yes to acting role play, involving themselves in the 
drama and really playing in the improvisation.   
Embed the idea of success in appropriate and fun physical activities 
and exercises. 
I hope you can create an atmosphere of anticipation with your 
students which will encourage enthusiasm and excitement about 
what is next as the lessons unfold.   
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 Introduction  
 
 
Course Information 
 
 
Housekeeping 
 
 
Ground rules/ 
Expectations 
 
 
 
 
 

Welcome students to the course, and 
introduce self, course, college.   
 
Introduction and Goals are set out. 
 
 
Housekeeping – fire exits and loos 
Workshop timings  
 
Ask students what needs to be in place for 
them to learn – examples include listening to 
each other, respect, given clear instructions, 
being on time, etc. 
Our expectations of students are – be on time, 
keep me informed of problems, talk one at a 
time.   
 
 

 
 
 
 
 

 
 
Students listen and ask 
questions  
 
 
 
 
 
 

PowerPoint  
 
 
 
 
 
PowerPoint 
 
 

 THEATRE GAME:  Get 

to know your neighbour 

game with a ball. 

 
 
 
 

Group stands in a circle.  Everyone introduces 
themselves to the participants on either side of 
them.  Then the first person takes the ball and 
says, “I’m Norman, on my left is Agnes and on 
my right is Jeremy.  The ball goes to the right 
and Jeremy says, “I’m Jeremy and on my left is 
Norman and on my right is Carol.”  The ball 
goes to Carol and so forth.  Once the ball has 
gone all the way round the circle, it goes back 
the other way and each participant says 
something about themselves.  “Hello I’m 
Norman, I love cats, on my right is Jeremy and 
on my left is Agnes.”  The ball goes to Agnes on 
the left.  Agnes says, “Hello I’m Agnes, I live in 

Students introduce themselves 
to each other and immediately 
make the connection between 
a fun physical activity and 
learning something. 
 
 
 

Ball 
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Clapham, on my right is Norman who loves 
cats, on my left is Edward.”  “Hello I’m Edward, 
I love sailing, on my right is Agnes who lives in 
Clapham, and on my left is Sally.”  Hello I’m 
Sally, I like to knit, on my right is Edward who 
loves sailing, and on my left is Tina” and the 
ball goes to Tina and so forth. 

 DRAMA IMAGINATION 

EXERCISE:  The 

Nightmare of hating your 

job.   

 

Everyone sits and closes their eyes.  The 

participant imagines waking up to go to work in 

a job you have hated for the last 25 years.  How 

do you feel?  Imagine the detail of why you 

hate it.  How has this affected your 

relationships?  How has this affected your 

feelings about yourself?  How did this dreadful 

situation happen?  Why did you end up in a 

miserable job for 25 years?? 

 

The Good News, wake up it’s only a nightmare! 

 

Students realise as much as 
possible that their choice of 
job will affect every area of 
their lives for the next 50 
years.  (This exercise can 
incorporate a walking game 
where the tutor sets the 
tempo and will lead to learners 
moving from small group to 
group).   

 

 DRAMA IMAGINATION 

EXERCISE:  The Happy 

Dream.   

 

Waking up to a job which gives you huge 

satisfaction.  How do you feel?  Imagine all the 

good things about why you love this job.  Great 

boss, great team, doing something worthwhile.  

You have Ƨƻō ǎŀǘƛǎŦŀŎǘƛƻƴ. 

 

What does ‘job satisfaction’ mean?  Each 

participant tells the group what they think job 

satisfaction would mean for them.  Go into 

detail here.  Take the time to make this very 

Through their imagination, 
students learn the value of job 
satisfaction.  (Learners can 
break up into small groups if 
required to discuss what job 
satisfaction means to them). 
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clear.  It is extremely important.  What are the 

benefits of Job Satisfaction?  Happy life, self-

respect, happy family, happy relationships. 

 

Job Satisfaction is the objective.  If you love 

your job you do it well.  Getting and doing a job 

you love well is the ultimate goal of every job 

search. 

 

 THEATRE GAME 

IMPROVISATION:  My 

skills. 

 

With the ball, every time the ball is bounced to 
the participant they announce a skill they have.  
Cooking, typing, reading, cleaning, coaching, 
teaching, organising, note-taking, sports, 
nursing, singing, selling, etc. 
 
Do the skills you have listed match up with the 

job you want?  If not what are you going to do 

about that? 

 

This exercise triggers the 
student’s imagination to 
brainstorm about their skills.  

Ball 

 THEATRE GAME 

IMPROVISATION:  What 

is your ideal job?   

 

The participants stand in a circle and as the ball 

is bounced to them they have to state their 

ideal job and bounce the ball to another 

attendee.  And they should have several 

options to say. 

 

Now they write down:  My name is _____ and 

my ideal job is _______,  or my ideal jobs are 

____. 

 

Students challenge themselves 
and use their imagination to 
think big and to dream about 
what their future working life 
could be. 
Here the student starts to 
bring together the possibilities 
with the practicalities. 
 

Ball 
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Then they stand up and read this out to the 

group one by one.  The group replies to each 

announcement.  “You can do it (Name of 

participant)!” 

 

Leader asks: 

 

Is further education required to achieve your 

goal?   

 

Planning and Identifying your target. 

Will your target job fulfil your objective?  Or 

will it be a stepping stone to achieving your 

objective? 

Will your target further education course 

eventually lead to your objective and ideal job? 

 

If there is a gap between your skills and your 

target then flag that up in your mind. 

 

 

 
 

THEATRE GAME BREAK 

OUT: The Barnyard - 

Where do you fit in?  

 

Each person is secretly given the name of an 
animal with approximately three-five people 
having the same animal. Spread the group 
across the room. No one is allowed to tell 
which animal he is. At the signal each person 
impersonates their animal and the first group 
to find all of their animals can sit down and are 
the winners. 

Students explore the concept 
of finding out where they fit in.  
Where do they belong? 
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 Participants break into 

groups for the Further 

research section. 

 

 

● Each attendee goes into further detail 

as to why this job or this further 

education opportunity the right one for 

them.   

 

● Based on your criteria, (your 

requirements), each participant in turn 

thinks aloud about any other 

opportunities which could also be 

pursued.   

 

● When you are looking for a job, or a 

course, you can look for and apply for 

more than one at a time.  Why not have 

a back-up plan and have several 

options.  What is your back-up plan? 

 

Give details:  

Example:  I am looking for a nursing course 

which has a strong emphasis in paediatrics 

(children’s health) or oncology (cancer care) 

 

● How do I find this information? 

● Where do I look? 

● Who can I ask? 

Students explore further what 

their working future might be 

and start thinking practically 

about what they need to do to 

achieve their goals.  They also 

offer feedback to each other 

about their goals.  
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● Where can I do this research? 

 

Now the group re-forms and each small group 

shares the main points of their discussion with 

everyone.   

 

What solutions to any problems can the group 

offer? 

 

Remember say YES!  And remember real 

problems have real solutions.   

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

Dramatic Changes - Lesson Plan - Lesson 2  
 
 

Name:  Centre 
Name: 

 

Date:  Time:  No of 
Candidates 

 Room  

Course/Topic: The Confidence To Find A Job Subject Drama, Acting and 
Improvisation for Job 
Preparation and Employability 
Skills 

Duration 2 hours 

 

Prior Knowledge assumed Aims 

Limited, some exposure to jobs market.  

Those wishing to improve their employment chances by improving 

their employability, interview and presentation skills. 

 

This workshop is about opening your mind to employment 
possibilities. Saying YES to challenges, saying YES to opportunities, 
saying YES to exploring your potential in the working world. And 
once we have an open-minded attitude, we can work out what we 
want to do with our working life. We can then learn the 
employability skills we need to show an employer we are the right 
candidate to get our ideal job. The aim of this training is get your 
students to say yes to acting role play, involving themselves in the 
drama and really playing in the improvisation. 
Embed the idea of success in appropriate and fun physical activities 
and exercises. 
I hope you can create an atmosphere of anticipation with your 
students which will encourage enthusiasm and excitement about 
what is next as the lessons unfold.   
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 Confidence to Find A Job 
 
(Everyone should bring a 
Job Description and their 
CV to this lesson.) 
 
 
 
 
 
 
 
 
 
 

Ask group, what’s our motto today?  

SAY YES! 

 

Confidence to get the job. 

For more advanced students show 

Amy Cuddy’s clip on TED which is 21 

minutes. 

http://www.ted.com/talks/amy_cud

dy_your_body_language_shapes_w

ho_you_are?language=en 

 

Everyone practices Power Posing. 

 

For less advanced students it can be 

explained more simply.  Very 

valuable exercise for anyone. 

 

The student grows their personal 
confidence and develops the concept 
of nurturing their ideas and goals. 
 
 
 
 
 
 

PowerPoint  
 
 
 
 
 
Internet access and 
screen 
 
 
 

 THEATRE GAME for 

GROUP ENTHUSIASM:   

Streets and Alleys.  

 
 

https:// www.youtube.com/watch?v
=3hDBIVwOwp4 

The students build a confident group 
and have fun and play together.  
There's an element of competition in 
this exercise but it is also great fun. 

Internet access and 
screen 
 

 Be the person you would 

want to employ. 

 

Imagine for instance you are the HR 

(Human Resources) Manager of a 

company recruiting new employees.  

What are the qualities and 

characteristics of a candidate you 

would want to employ for your 

company?  Put yourself in the shoes 

This is a role reversal exercise where 
the students imagine they are the 
employer.  The student participates 
in taking ownership of the 
employer/employee dynamic to 
understand why it is important to be 
a good employee.   
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of your prospective employer. 

 

Give me a list of the things that you 

would want from your employees 

for your company. 

 THEATRE 

IMPROVISATION GAME: 

 

You are the boss now.  In a circle 
bouncing the ball, whenever an 
attendee gets the ball they say a 
characteristic or qualities of a good 
employee.  i.e.  good timekeeper, 
resourceful, good team player, good 
listener, hard worker, follows 
instructions, very knowledgeable 
about the products or services, etc. 
 
Now everyone writes a list of the 

terms they found the most 

important for their potential  

employee.  Then they are asked to 

number them in order of 

importance.  Then they are asked to 

read them out.   

 

The Group discusses which qualities 

are most important and why. 

 

The students physicalise the ideas 
and characteristics of a good 
employee. 
 

By writing down the list, the students  
emphasise and embed these 
concepts of what a good employee is 
in their minds. 

Ball 

 Applying for a job: 

 

Look very carefully at the Job 

Description. 

 

Take every point in the Job 

The students make the connection 
between their skills and qualities, and 
the job they want. 

Internet and Screen 
Sample JDs 
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Description one at a time and make 

sure your skills fit each point. 

 

 THEATRE GAME - 
Breakout Exercise:  
Lateral thinking.   

Pat your head and rub your tummy.  
Now do the opposite.  Now change 
hands. 
 

OR: 
 

Breakout Exercise:  Incremental arm 

movements.  R arm up a quarter, 

then straight up, then to the side, 

then down again.  Then L arm up a 

quarter, then straight up, then to 

the side, then down again.  Then do 

them staggered but together.  Then 

do them while walking in place. 

Students stimulate their minds and 
bodies to work in sync.  This should 
challenge the students to focus and 
concentrate harder.  This exercise 
should be both fun and challenging. 
 

 

 
 

Example Job Description 

from an agency advert: 

 

About Our Client 

My Client is an Electrical Wholesaler 

that has over 70 Branches 

throughout the UK. 

Job Description 

*Running a professional stock 

management system and ensuring 

that the branch runs efficiently and 

effectively. 

*Working alongside the Branch 

The students start integrating their 
abilities and skills into the job 
description putting the pieces of the 
puzzle together. 
The student builds a case for why 
they are the best candidate and why 
they should get this job. 
This exercise should also help the 
student to convince themselves that 
they could do the job.  In preparing to 
convince the employer they are 
convincing themselves. 
 
 

PowerPoint 
Sample JDs 
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Manager to build, support and 

motivate a tightly-knit team to 

achieve high standards of business 

excellence. 

 

The Successful Applicant 

*Hardworking and ambitious. 

*The ability to manage & motivate a 

small team. 

*Determination to succeed. 

*Excellent communication and 

customer care skills (face-to-face 

and via the telephone). 

*The ability to build and sustain 

professional relationships. 

*A great team player. 

*High standards of organisation and 

presentation for the Warehouse and 

the Trade Counter. 

*Good Electrical product 

knowledge. 

*Sound knowledge of the 
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infrastructure in the London area. 

*Industry-specific sales experience 
is desirable, but this isn't essential. 
 
 

Let’s look at it in detail. 

Write down: 

Hardworking and ambitious.  What 

does this mean to the employer? 

Examples of when I have been 

hardworking and ambitious in 

previous jobs. 

For instance ‘Ambitious’ doesn’t 

mean you would run over your 

fellow employees to get a 

promotion.  It means you will be 

ambitious to help grow your 

employer’s business.  Helping their 

success is your success.  So start 

thinking of times in previous jobs 

you have helped the business of 

your previous employers. 

*The ability to manage & motivate a 

small team. 

Start thinking about times you were 

 
 
 
 
 
 
 
 
 
 
Students should consider every JD 
bullet point and create a “Mind 
Map”. 
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able to get a team going when they 

were slowing down. 

*Determination to succeed. 

Think of times you didn’t give up 

when things were difficult on a 

project in a previous job. 

*Excellent communication and 

customer care skills (face-to-face 

and via the telephone). 

Again several examples in your mind 

of times you were a terrific 

communicator with customers.  

Give examples of when you really 

got to the bottom of a problem and 

sorted it out. 

*The ability to build and sustain 

professional relationships. 

Start thinking of times you really got 

to know your customer’s 

requirements and how you fulfilled 

them in a timely way. 

*A great team player. 

Start thinking and asking yourself 

what it is about a team you really 
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enjoy. 

*High standards of organisation and 

presentation for the Warehouse and 

the Trade Counter. 

Start asking yourself what high 

organisation and standards mean to 

you. 

*Good Electrical product 

knowledge. 

What is your knowledge in this 

area?  Write down everything. 

*Sound knowledge of the 

infrastructure in the London area. 

Start thinking about what your local 

knowledge is.  How will you be able 

to show this? 

*Industry-specific sales experience 

is desirable, but this isn't essential. 

Write down in detail what you know 

about the business in general.   

Make your CV mirror the Job 

Description by adapting it to the job 

description. 
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This means changing your CV for 

every job you go for.  Make your CV 

sound like you are the perfect 

person for this job. 

Here with the OHP and the slides 

the Leader can show the 

participants things they can do to 

alter their CV to make themselves 

sound like the perfect candidate. 

 

The leader can invite suggestions 

from the attendees on a particular 

bullet of the Job Description and the 

CV.  They should mirror each other.   

 

 
 
 
 

 Job Description 

 
*Running a professional ǎǘƻŎƪ 

ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳ and ensuring 

that the branch runs efficiently and 

effectively. 

*Working alongside the Branch 

Manager to build, support and 

motivate a tightly-knit team to 

achieve high standards of business 

The student analyses the job 

description.  They look beyond what 

is obvious to possible clues in it under 

the surface so they can make sure 

they fit every point in the list even 

ones that are only implied and not 

stated. 

PowerPoint 
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excellence. 

There’s a clue here to something 

not in the job description:  Stock 

management system.  IT.  

Spreadsheets.  Document system.  

There’s nothing on the Successful 

Applicant description about this.  

What should you do about that in 

your CV and your response??? 

 

 Exercise for a covering 

letter. 

 

Show an example of a covering 

letter. 

 

Each participant adds on part of the 

letter and the group build a letter 

together. 

 

Your address 

Their address 

 

Your salutation:  Dear Mr. Fong, 

 

Body of letter.  The reasons you 

would like to apply for the job. 

 

Any attachments? 

 

Signing off. 

Students analyse the bad examples of 
covering letters and identify what is 
wrong with them.  
 
Students learn together with 
coaching how to write a covering 
letter or email for a job application.  
They all participate in the writing of 
the letter.  Then they write their own 
letter and the group comments on it.  

Flipchart 
Examples of bad, 
poorly-written and 
inappropriate 
covering letters. 
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Now everyone writes a covering 

letter for the JD they have brought.  

These are read out and comments 

given. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

Dramatic Changes - Lesson Plan - Lesson 3  
 
 

Name:  Centre 
Name: 

 

Date:  Time:  No of 
Candidates 

 Room  

Course/Topic: Job Interviews – How Can 
Drama Techniques Help? 

Subject Drama, Acting and 
Improvisation for Job 
Preparation and Employability 
Skills 

Duration 2 hours 

 

Prior Knowledge assumed Aims 

Limited, some exposure to jobs market.  

Those wishing to improve their employment chances by improving 

their employability, interview and presentation skills. 

 

This workshop is about opening your mind to employment 
possibilities. Saying YES to challenges, saying YES to opportunities, 
saying YES to exploring your potential in the working world. And 
once we have an open-minded attitude, we can work out what we 
want to do with our working life. We can then learn the 
employability skills we need to show an employer we are the right 
candidate to get our ideal job. The aim of this training is get your 
students to say yes to acting role play, involving themselves in the 
drama and really playing in the improvisation. 
Embed the idea of success in appropriate and fun physical activities 
and exercises. 
I hope you can create an atmosphere of anticipation with your 
students which will encourage enthusiasm and excitement about 
what is next as the lessons unfold.   
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 THEATRE GAME FOR 
FOCUS & ENTHUSIASM:   

Standing in a circle, participants 
each take it turn to say either a 
sentence or word building up a 
story.  What if they use words when 
they take over like, unfortunately, 
suddenly, to everyone’s surprise, 
luckily etc. 

This is a warm up theatre game to start 
the students off with the idea of how 
to converse and express themselves.  
The story should flow and makes 
sense.  The student thinks on their feet 
while speaking. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 The Job Interview 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

How exciting, you are offered an 

interview!   

If you decide you want to go to the 

interview the first thing you should 

do is: Confirm your interview with 

your prospective employers.  They 

need to know that you have 

accepted their offer of an interview 

and that the time they have 

suggested works with your 

schedule.   

 

 

The participant confirms and writes 

down: 

Date of interview 

Time of interview 

Each participant now role plays a 

telephone conversation in which they 

accept the interview. 

The students are detailed and follow 

through with their potential employer 

understanding that being detail-

oriented, clear and competent will 

make them a much more interesting 

candidate from their first contact with 

them. 

 
 
 

Flipchart 
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Exercise: 

 
 

Address of interview 

Who they will be meeting 

 

Or they confirm the interview in an 

email.  So everyone writes an email 

confirming: 

Date of interview 

Time of interview 

Address of interview 

Who they will be meeting 

 

These emails are read out and the 

group can make suggestions. 

 

If the interview conflicts with 

another very important 

appointment that you cannot 

change, ring them up and explain 

and ask if there is another possible 

time you can come in.  Be organised 

and avoid confusion.  If they give 

you an alternate date, write it down 

immediately and then confirm that 

date with them in an email to them.  

This also shows them you are 

professional and serious. 
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 ROLE PLAY 
IMPROVISATION: 

This conversation is role played in 

pairs.  One attendee is the employer 

and the other is the applicant.  And 

then the attendee writes down and 

reads out the email with the 

alternative date and time.  Did they 

get the date and time right? 

- If you decide you do not 
wish to go to the interview, 
out of courtesy you need to 
tell them you cannot attend.  
You might give them your 
reason and you might not.  
But let them know. 

The student builds confidence that 
they are in charge of their own 
interview process and they are flexible 
and can manage alterations 
confidently and competently. 
 
 
 
Yes/But/So Activity: e.g. “YES I would 
like to attend, BUT I cannot because…., 
SO…” 

 

 Do your research! 

 

Who are you meeting?  Have they 

written anything on the internet?  

Find out as much as you can about 

them and the company you are 

applying to work for. 

 

How do you do that?  Open up a 

discussion about finding out about 

the employer and their company. 

 

Does everyone know how to do a 

tailored Google search?  With a 

computer and the OHP, show the 

participants how to do a Google 

search.  Show them how to find 

Students do hands-on research and 
learn the importance of doing their 
research for the job they are going for.   
 
Students provide a few bullet points on 
the companies they have researched. 

Internet and Screen 
Provide examples of 
companies to 
research. 
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exact phrases, biography, profiles. 

 

Now ask one or two attendees to do 

a search on a company or an 

individual on the OHP. 

 

 DRAMA ROLE PLAY 
IMPROVISATION:   

The Sales Person.  One person is the 
seller and one person is the buyer.  
The seller wants to sell a clock to 
the buyer.  That’s their objective.  
The buyer is interested but keeps 
changing the subject.   Buyer “That’s 
a nice clock.  My aunt had a clock 
like that once.  She used to live in a 
big house in Wolverhampton.  It’s 
kind of an interesting place…”  
Seller:  “So just think, this clock will 
remind you of your aunt and all the 
nice times you had with her.”  And 
then the seller goes back to talking 
about the clock.  The buyer takes 
the conversation off the clock again 
and the buyer has to move it back 
to the clock.    

Students practice sales and promotion.  
This drama role play exercise helps 
them to concentrate on selling their 
skills at the job interview.  They learn 
that if they can sell a clock they can sell 
their own employment potential. 

 

 Preparing for your 

interview 

 

Look again very carefully at the Job 

Description. 

 

Take every point in the Job 

Description one at a time and now 

think of a question and your answer 

for each point. 

The students’ learn the importance of 
how to answer questions in the right 
way. 

PowerPoint  



Time Content Teacher Activity Student Activity Resources 

 

Answering questions:  From the 

outset always in an affirmative and 

positive way!!!  Answers should be 

bright, clear, pleasant and simple. 

 

 THEATRE 
IMPROVISATION:   

Leader asks everyone a question 

and they give them a negative 

answer.  Ugh!  Would you hire 

anyone who answered like that?? 

 
 

Students learn by seeing it done the 
wrong way! 

 

 THEATRE GAME:   Musical chairs.  When the music 

stops the person standing has to 

answer a question in a positive way 

without hesitation.  If they don’t, 

they are out, if they do, the game 

continues. 

Students practice answering questions 

the best way and learn there are 

rewards to answering questions 

quickly, concisely and well. 

Chairs 

 Lesson Concludes 
 

   

 
 
 
 
 
 
 
 
 
 



 

   

Dramatic Changes - Lesson Plan - Lesson 4  
 
 

Name:  Centre 
Name: 

 

Date:  Time:  No of 
Candidates 

 Room  

Course/Topic: Job Interviews – Things to Do 
and Ways To Succeed 

Subject Drama, Acting and 
Improvisation for Job 
Preparation and Employability 
Skills 

Duration 2 hours 

 
 

Prior Knowledge assumed Aims 

Limited, some exposure to jobs market.  

Those wishing to improve their employment chances by improving 

their employability, interview and presentation skills. 

 

This workshop is about opening your mind to employment 
possibilities. Saying YES to challenges, saying YES to opportunities, 
saying YES to exploring your potential in the working world. And 
once we have an open-minded attitude, we can work out what we 
want to do with our working life. We can then learn the 
employability skills we need to show an employer we are the right 
candidate to get our ideal job. The aim of this training is get your 
students to say yes to acting role play, involving themselves in the 
drama and really playing in the improvisation. 
Embed the idea of success in appropriate and fun physical activities 
and exercises. 
I hope you can create an atmosphere of anticipation with your 
students which will encourage enthusiasm and excitement about 
what is next as the lessons unfold.   
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 Every attendee is given a 
hardcopy of the Job 
Description and they are 
given time to read it 
carefully.  The leader 
chooses a bullet in the 
JD for each student in 
the group.  The attendee 
then writes that one 
bullet on a piece of 
paper at the top. 
 
 
 
 

The Leader collects the papers and 
hands them out to a different 
attendee. 
 

With the bullet at the top of the paper, 
the attendee then writes: 
 
1) The value of the bullet to the job as 
they see it. 
2) A full and clear example of when the 
attendee fulfilled the bullet's requirement 
and definition in either a previous job, in a 
volunteer position, a school project etc. 
 

 

 More Interview 
Preparation 

This is an example of questions you 

could be asked and the answers you 

could give in an interview.  Start 

thinking about this as soon as you 

know your interview date. 

 

 

(This section will have to be tailored 

to the level of the students.  In this 

instance I’m aiming for the more 

advanced students.) 

Hardworking and ambitious.  What 

does this mean to the employer? 

Question:  Do you feel you are a 

Students learn how to work out what 
questions are likely to be asked and how 
to prepare the best answers that are 
likely to be put to them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PowerPoint 
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hard worker? 

Examples of when I have been 

hardworking and ambitious in 

previous jobs. 

Answer:  Yes absolutely.  I do work 

hard and am happy to stay late to 

get a job done.  We had several 

urgent projects in my previous job 

that had to be done on time and 

there was no question about staying 

late to get the project completed. 

OR: 

I’m always careful managing my 

time and am very reliable about 

meeting deadlines. 

*The ability to manage & motivate a 

small team. 

Question:  Do you like leading a 

team? 

Start thinking about times you were 

able to get a team going when they 

were slowing down. 

Answer:  I really enjoy working and 

leading a team.  I get a lot of job 
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satisfaction out of motivating a 

team to do a really good job.  When 

I took over a team in my last job I 

made sure everyone knew what 

they had to do and I complimented 

and encouraged them when they 

did well and worked with them 

constructively when they needed 

help. 

*Determination to succeed. 

Question: Do you like challenges? 

Think of times you didn’t give up 

when things were difficult on a 

project in a previous job. 

Answer:  I really like to challenge 

myself to improve and do a great 

job.  It’s hugely important to me to 

do well in my work.  Part of my job 

satisfaction. 

 

*Excellent communication and 

customer care skills (face-to-face 

and via the telephone). 

Question:  Why do you think 
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communication skills are important 

in this job? 

Again have several examples in your 

mind of times you were a terrific 

communicator with customers.  

Give examples of when you really 

got to the bottom of a problem and 

sorted it out. 

Answer:  The customer is everything 

in this job.  In the end it’s the 

customer who is keeping the 

company going and paying all our 

salaries.  Communicating with them 

and really understanding their 

needs is really important. 

*The ability to build and sustain 

professional relationships. 

Question:  Do you like working with 

customers and contractors? 

Start thinking of times you really got 

to know your customer’s 

requirements and how you fulfilled 

them in a timely way. 

Answer:  Again if we don’t have 

great relationships with the 
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customers we don’t have a business. 

*A great team player. 

Question:  Do you like playing on a 

team as well as leading a team? 

Start thinking and asking yourself 

what it is about a team you really 

enjoy. 

Answer:  I love working on a team.  

Give and take.  Listening and 

improving our service through team 

work.  In my last job we really 

improved the quality of the 

department’s work by learning to 

work very closely together and by 

listening to each other.  I love 

leading a team but the key is 

listening to everyone before 

decisions are made. 

*High standards of organisation and 

presentation for the Warehouse and 

the Trade Counter. 

Question:  Tell us how you would set 

high standards in your department? 

Start asking yourself what high 
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organisation and standards mean to 

you. 

Answer:  It’s all about 

understanding what the customer 

requires and getting it to them as 

efficiently as possible.   

*Good Electrical product 

knowledge. 

Question:  What do you know about 

this field of work? 

What is your knowledge in this 

area?  Write down everything. 

Answer:  I’ve worked in this field for 

3 years, I love it, and I’ve got a great 

knowledge base in the field but 

want to learn much more. 

 

*Sound knowledge of the 

infrastructure in the London area. 

Question:  How well do you know 

our area? 

Start thinking about what your local 

knowledge is.  How will you be able 
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to show this? 

Answer:  I grew up not too far from 

here and I went to school 3 miles 

away. 

*Industry-specific sales experience 

is desirable, but this isn't essential. 

Question:  What experience do you 

have in sales in this field? 

Write down in detail what you know 

about the business in general.   

Answer:  I have sold products in 

related areas and am very eager to 

understand your business in real 

detail to develop the knowledge 

needed to understand your 

products for your customers. 

ғғtŀǊǘƛŎƛǇŀƴǘǎ Ƴǳǎǘ ōŜ ŀōƭŜ ǘƻ 

ŀƴǎǿŜǊ ŀƴȅ ǉǳŜǎǘƛƻƴ Ǉǳǘ ǘƻ ǘƘŜƳ ƻƴ 

ŀƴȅ ōǳƭƭŜǘ ƛƴ ǘƘŜ W5ҔҔ   

 

Advanced Question:  What are your 

strengths and weaknesses? 

This question has to be answered 

carefully.  Say honestly what your 

strengths are and never say 
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anything remotely bad about 

yourself or your work or open a 

door in the interview leading to 

things that sound negative!   

 

The best way to handle this 

question is to neutralise anything 

negative and emphasize the 

positive. Select a negative trait and 

come up with a solution to 

overcome your weakness. Stay away 

from personal qualities and 

concentrate more on professional 

traits. For example: "I pride myself 

on being an enthusiastic 'big-

picture' guy. Very occasionally I miss 

very small details in emails for 

instance, but I always make sure I 

have the back up of someone who is 

detail-oriented on my team." 

 

Or: 

 

“I am a very practical person and I’m 

a pragmatic thinker.  I can get a bit 

frustrated when there are a lot of 

detailed procedures that can slow 

down efficiency and seem to be 
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there just because ‘that’s the way it 

has always been done’.” 

 

Role play Questions and Answers 

based on the JD’s they have brought 

in.  One attendee comes up with 

questions and one attendee 

answers them. 

 ACTING ROLE PLAY 
GAME:   

!ƭǿŀȅǎ ŀƴǎǿŜǊ ŜǾŜǊȅ ǉǳŜǎǘƛƻƴ ƛƴ ŀ 

ǇƻǎƛǘƛǾŜ ǿŀȅΗ 

In a circle, one attendee asks a 
simple question you might get in an 
interview.  Do you like working on a 
team?  And bounces the ball at 
another attendee who answers the 
question WITH A POSITIVE ANSWER 
OF ABOUT 2 SENTENCES.  NOT TOO 
SHORT AND NOT TOO LONG.  
Remember:  Bright, Clear, Pleasant 
and Simple. 
 

Students physically take charge of their 
interview process by organizing and 
planning what the student wants the 
employer to know about them in the 
interview. 

Ball 

 The Interview Venue 

 

Do you know exactly where you are 

going?  Would it be worth making a 

trial run the day before to make 

sure you know how to get there so 

you are certain to be there in time? 

 

Show them how to use Google 

Maps.  Show them how to use the 

Transport feature 

The student takes responsibility for 
getting to the interview on time. 
 
If there is time, students could do a 
practical finding your way around 
exercise. 

Internet and 
Screen 
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Ask a participant to find an address 

and how to get there. 

 

 DRESS THE PART:   

 

Very important!  Dress like the 

people already doing this job.  Do 

your research.  Don’t show up 

dressed like a motorcyclist when 

you are going for the job of an 

assistant manager of a department 

store.  Visit some department stores 

and look in the various departments 

and see what the managers are 

wearing.  Google “Assistant 

manager” “John Lewis” and go to 

Google Images.  Find the managers 

in the photos.  Dress like them at 

the interview.  Always wear the best 

and nicest clothes you have that are 

appropriate for the role. 

 

Interview Apparel. 

Why not have your outfit ready the 

night before to be sure you have no 

surprises like a zip that doesn’t work 

or a button is missing.   

 

Personal Hygiene 

Make sure you are clean and look 

The student learns the importance of the 
right attire for their interview and how to 
work out what that might be. 
Student also learns how important 
personal hygiene is to getting a job. 
Student takes responsibility for dressing 
appropriately, having their outfit ready 
the night before and having good 
personal hygiene. 

Internet and 
Screen 
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clean.  Well-shaven, hair is neat.  

Deodorant has been applied.  Look 

like a person you would want to 

employ! 

 

Again get a participant to do this 

research on a job they are 

interested while everyone watches 

on the OHP.   

 

 Put your very best foot 

forward! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Introducing yourself.   

 

● Arrive about 10 minutes 

early.  It’s crucial to be there 

ahead of time.  Put their 

number in your phone.  If 

you have a genuine reason 

for being late (transport 

problems, accident etc.), ring 

them as soon as you realise 

you are going to be late and 

explain. 

● Introduce yourself at 

Reception. 

● Get yourself settled and 

sorted beforehand.  What 

kind of things could you do 

to make yourself feel more 

comfortable before your 

interview? 

Students learn about the importance of 
being on time.  They learn to prepare for 
emergencies. 
Students learn what to say, do and how to 
behave when they walk into Reception 
and are waiting for their interview. 
Students learn about the custom of 
handshaking and introductions and 
looking your potential employers in the 
eye. 
Student develops appropriate business 
etiquette skills to take charge of their 
interview process. 
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Do you shake hands?  What else do 

you do when you meet your 

interviewer for the first time?  Look 

them and everyone else in the room 

in the eye.  Very important.  People 

who look you in the eye tend to be 

trustworthy people. 

 

 

 
 
Discuss hand-shaking etiquette and 
cultural/gender issues. 

 What about your body 
language?  
 
 
 
 
How can good voice 
production help your 
interview and 
presentation?   

How you hold yourself will tell them 

a lot about you. 

 

What is good posture?  Everyone 

has a lesson in good posture. 

 

Everyone gets the basics of good 

voice production which is related to 

good posture.  Actor’s voice warm-

up exercises:  Breathing, open tone, 

humming, tongue twisters. 

 

Students learn the basics of good posture 
and body language. 
They learn the basics of voice production 
and some tongue twisters. 
Student speaks clearly anytime they 
converse with a potential employer. 

 

 DRAMA ROLE PLAY:   Introduction etiquette in the 

business world.  We all practice 

shaking hands.  Being introduced.  

Making introductions.  Practice 

looking everyone in the eye and 

smiling. 

Students practice business etiquette and 
handshaking and looking everyone in the 
eye. 
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 MAKING YOUR 

ENTRANCE - ACTING! 

 

Introducing yourself to Reception.  

Your name, who you are meeting 

and time of meeting.  Everyone 

does this.  One attendee is the 

receptionist, one is the applicant. 

We get into our circle with the ball 

and when it comes to you, you say:  

Hello my name is _____.  I’m 

meeting John Smith at 11:15. 

Every student learns how to introduce 

themselves. 

 

 RELAXATION EXERCISE:   Breathe in blue and count down 

from 10.  Exhale.  And inhale, 

imagine you are breathing in a cool 

blue colour into your lungs while 

you count down 10-9-8-7-6  New 

breath -5-4-3-2-1.  Imagine that 

cooling blue is going right down to 

the base of your lungs.  Hold the 

cool blue for a few seconds while 

you count down to 1.  Repeat.  You 

can do this with your eyes open and 

no one has to know what you are 

doing. 

Students learn a relaxation exercise.  

 Group discussion. Give me a list of things you might do 

to feel settled and comfortable.   

 

Students think for themselves as to what 
they need to do to feel comfortable. 
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 Introducing yourself to 

your Interviewer(s) 

 

What is the etiquette around 

shaking hands these days?  Who 

generally walks through the door 

going into the room first? 

Where do you sit?  What is good 

body language while you wait?  

What is not so good? 

 

Be flexible.  Whatever happens in an 

interview, be flexible, cheerful, 

relaxed and as unruffled as possible. 

 

Students have business etiquette 
reinforced with more practice.  Each 
student learns what to do when being 
lead into the interview room and working 
out where to sit and more about body 
language.  How important it is to sit up 
and not slouch during the interview? 
Student can walk into an interview room 
and can sit up properly in their seat. 

 

 ACTING ROLE PLAY: 

 

We role play an introduction.  We 

role play going into the interview 

room.  We sit down. 

 

Students practice introductions and 
seating themselves. 

 

 Lesson Concludes 
 

   

 
 
 
 
 
 
 
 
 
 
 
 



 

   

Dramatic Changes - Lesson Plan - Lesson 5  
 
 

Name:  Centre 
Name: 

 

Date:  Time:  No of 
Candidates 

 Room  

Course/Topic: The Interview Subject Drama, Acting and 
Improvisation for Job 
Preparation and Employability 
Skills 

Duration 2 hours 

 

Prior Knowledge assumed Aims 

Limited, some exposure to jobs market.  

Those wishing to improve their employment chances by improving 

their employability, interview and presentation skills. 

 

This workshop is about opening your mind to employment 
possibilities. Saying YES to challenges, saying YES to opportunities, 
saying YES to exploring your potential in the working world. And 
once we have an open-minded attitude, we can work out what we 
want to do with our working life. We can then learn the 
employability skills we need to show an employer we are the right 
candidate to get our ideal job. The aim of this training is get your 
students to say yes to acting role play, involving themselves in the 
drama and really playing in the improvisation. 
Embed the idea of success in appropriate and fun physical activities 
and exercises. 
I hope you can create an atmosphere of anticipation with your 
students which will encourage enthusiasm and excitement about 
what is next as the lessons unfold.   
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 THEATRE GAME: 

 

Warm up Exercise for ENTHUSIASM 

and LISTENING:   

Jump in, Jump Out. 

https:// www.youtube.com/watch?v
=k6bHltjIYzE 

Students start the lesson by having to 
think and then move.  This exercise 
builds confidence, focus and 
enthusiasm. 

Internet and Screen 

 How do interviews 
generally work? 

wŜƳŜƳōŜǊΥ  .Ŝ ǘƘŜ ǇŜǊǎƻƴ ȅƻǳ 

ǿƻǳƭŘ ǿŀƴǘ ǘƻ ŜƳǇƭƻȅ 

 

What is the general shape of most 

interviews?  What pattern do they 

generally follow? 

How do you answer questions which 

will be put to you? 

What are the right things to say and 

what things would be unhelpful to 

say? 

 

Football analogy:  At your interview, 

be a striker not a goalkeeper 

What 5 things do you want to tell 

your interviewer about you? 

 

 

Students learn about interview 
dynamics and then act out and play 
out those dynamics. 
 
 
 
 
 
 
 
 
 
 
 
 
Drawing around their hands, students 
use this hand-shaped template to list 
the 5 things they need to tell an 
interviewer. (This could be a useful 
visual aid to help memorise before an 
interview). 

 

 THEATRE GAME: We gently kick the ball to another 
attendee with something we want 
the interviewer to know about us.  
I’m a good timekeeper, kick.  I’m 
hardworking, kick.  I love being on a 

Students act out their best qualities by 
physicalising them. 

Ball 

https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
https://www.youtube.com/watch?v=k6bHltjIYzE
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team, kick.  I really want this job, 
kick. 

 ACTING: ROLE PLAYING 

THE INTERVIEW: 

 

Answering questions in a mock 

interview.  At this point we will just 

be working on answering questions.  

And learning actual interview skills. 

 

How should you sit in an interview? 

If there is more than one 

interviewer, who do you look at? 

 

What is the general attitude of the 

interviewer likely to be towards 

you? 

What should your attitude be 

towards your interviewer? 

 

Exercise changing the dynamic. 

You are the interviewer.  What is it 

like to be the one asking the 

questions?  How would you 

approach an interview to find the 

best person for the job? 

 

Keep to the path of I’M A GREAT 
PERSON FOR THIS JOB.  Don’t let 
any question or comments move 
you off this path and this direction. 
 

The students participate in a mock 
interview.  They then experience what 
it is like to be the interviewer by 
running an interview themselves. 
Students discover leading an interview 
can be as difficult and being 
interviewed. 
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 More on Body Language 

 

Learning to mirror the Interviewer 

 

As much as you feel comfortable 

with this, mirror the style and 

attitude of your interviewer.  If your 

interviewer is very jolly, then you 

could also be a bit jolly and friendly 

back.  If your interviewer is very 

serious, then you might want to be 

a bit more serious too.  They are 

interviewing you on a number of 

levels, one is your skill set of course.  

Do you have the right skills for this 

job?  

 

Students learn how to show they can 
fit into the team. 

 

 ACTING ROLE PLAY:   One attendee doing the 

interviewing is very serious, the 

interviewee is being very chatty and 

very familiar and funny.  Then the 

other way round.  Group discussion 

why this doesn’t this work?  Get on 

the same ‘wavelength’ with the 

interviewers. 

Students role play how to show they 
can fit in and that they can adapt and 
are flexible. 

 

  They are asking themselves if you 

would fit into your their team. 

Think about it, if they are a very jolly 

team and you come along for an 

interview and you are very serious, 

Students answer questions naturally 
and show their interest in the company 
they want to work for and learn how 
that makes them a more interesting 
candidate. 
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never smile, never reflect back at 

least some of their jolly attitude, 

they may think to themselves that 

you won’t fit into their department. 

 

Similarly, if they are very serious and 

your attitude contrasts sharply with 

theirs and you are very jolly and 

even make jokes and they don’t 

smile back, then they might think 

you won’t fit into their team either. 

 

Adapt.  Follow the interviewer’s 

lead.  Adapt. 

 

As we planned in an earlier lesson, 

you can predict the kind of 

questions, have your answers ready 

based on the JD.  Practice saying 

aloud those answers in a very 

flexible way.  Flexibility is the key.  

But you don’t want to sound fake or 

like a robot! 

 

Very important:  BE YOURSELF. 

 

Should you ask questions?  What 

kind of questions do you think you 
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might ask?  Think carefully about 

this.  Is there something you are 

curious about in this job or this 

company?  Have you looked at their 

website and seen something 

interesting you want to know more 

about? 

 

 ACTING!  MAKING YOUR 
EXIT:   

How to say goodbye and make a 

graceful exit.  Everyone learns how 

to say goodbye, thank the 

interviewer and make a dignified 

exit. 

Students practice the etiquette of how 

to leave the interview. 

 

 Lesson Concludes 
 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

   

Dramatic Changes - Lesson Plan - Lesson 6  
 
 

Name:  Centre 
Name: 

 

Date:  Time:  No of 
Candidates 

 Room  

Course/Topic: PUTTING ALL OUR ACTING 

SKILLS, OUR DRAMA ROLE PLAY 

AND IMPROVISATION SKILLS INTO 

PRACTICE AT THE INTERVIEW 

 

Subject Drama, Acting and 
Improvisation for Job 
Preparation and Employability 
Skills 

Duration 2 hours 

 

Prior Knowledge assumed Aims 

Limited, some exposure to jobs market.  

Those wishing to improve their employment chances by improving 

their employability, interview and presentation skills. 

 

This workshop is about opening your mind to employment 
possibilities. Saying YES to challenges, saying YES to opportunities, 
saying YES to exploring your potential in the working world. And 
once we have an open-minded attitude, we can work out what we 
want to do with our working life. We can then learn the 
employability skills we need to show an employer we are the right 
candidate to get our ideal job. The aim of this training is get your 
students to say yes to acting role play, involving themselves in the 
drama and really playing in the improvisation. 
Embed the idea of success in appropriate and fun physical activities 
and exercises. 
I hope you can create an atmosphere of anticipation with your 
students which will encourage enthusiasm and excitement about 
what is next as the lessons unfold.   
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  Everyone brings their Job 

Description of a job they would like 

to get.   

 

They repeat the exercise they did on 

the first day:   My name is _____ 

and my ideal job is _______,  or my 

ideal jobs are ____. 

 

The group replies to each 

announcement.  “You can do it 

(Name of participant)!” 

 

Ask group, what’s our motto today?  

SAY YES! 

 

Student positions themselves mentally 
to be confident and prepared and ready 
to get this job. 

 

 THEATRE GAME:   
 
 
 
 
 
 
 
 
 
THEATRE GAME:   

Link up your mind to your body.  

Incremental arm movements.  R 

arm up a quarter, then straight up, 

then out to the side level, then 

down again.  Then L arm up a 

quarter, then straight up, then to 

the side, then down again.  Then do 

them staggered but together.  Then 

do them while walking in place. 

 
Link up your mind to your body 
another way.  Pat your head and 
rub your tummy.  Now do the 

Students practice syncing their minds 
and their bodies by releasing nervous 
energy and focusing on being physically 
creative. 
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opposite.  Now change hands. 

 PUTTING ALL OUR 

!/¢LbD {YL[[{, OUR 

5w!a! wh[9 t[!¸ AND 

Latwh±L{!¢Lhb {YL[[{ 

INTO PRACTICE AT THE 

INTERVIEW 

 

This last section puts everything we 

have learnt together and every 

attendee discusses the job they are 

going for and role plays their 

interview. 

 

Mock interviews for everyone 

(depending on group size). Every 

participant now one by one goes 

through the mock interview process 

from preparing for the interview to 

making their graceful exit from the 

interview venue. 

 

● Preparation - Every 

participant explains what 

they have done to prepare 

for this interview. 

● Being on time  

● Walking into Reception 

● Making yourself comfortable 

before your interview 

● Shaking hands 

● Getting seated 

● Eye contact 

● Answering questions 

● Be a striker not a goalkeeper 

Students one by one put into practice 
everything they have learnt during the 
course. 
Each student explains how they 
prepared for their job application. 
They explain what qualities they want 
the interviewer to learn about them. 
They take ownership for being on time. 
They role play walking into reception 
and introducing themselves. 
They explain what they will do to make 
themselves comfortable. 
They role play an entire interview from 
meeting the interviewer to leaving the 
building. 
With intermediate and advanced groups 
the goal is to have a participant to be 
the interviewer.  The leader could be the 
first interviewer, then the first 
interviewee becomes the next 
interviewer and so forth. 
Group can be split into sub-groups who 
each have to focus on one or two 
elements and will feedback to each 
“interviewee” on how they did. 

Need list of generic 
interview 
questions. 
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● Mirroring the interviewer’s 

style 

● What to say and what not to 

say 

● Good body language 

● Knowing when the interview 

is coming to an end 

● Making a graceful exit 

● Being very nice to everyone 

you come in contact with 

 

 POST-INTERVIEW 

FOLLOW UP. 

 

If you didn’t get the job, you are 

entitled to contact the employers 

and ask for feedback.  It is very 

important how you phrase this so 

you don’t sound cranky. 

 

Dear Mrs. Medhi, 

 

Thank you for your letter of 

17.08.2015 and I’m sorry to hear 

that the job at Green Meadows Care 

Home didn’t work out. 

 

Is there any chance you could give 

me some feedback on my 

interview?  I would really appreciate 

it as I am keen to improve my skills 

The student follows up on the job 
interview.  The student keeps a 
connection to a potential employer. 
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in order to attain employment at a 

quality care home like yours. 

 

Thank you very much for any help or 

suggestions you can make. 

 

Yours sincerely, 

 

Dave Walker 

 

 

  If you do get the job.  

CONGRATULATIONS! 

 

bh² 

 

● Show up on time. 

● Commit yourself to your job 

and growing your employer’s 

business 

● Keep learning on the job 

● Be a team player 

● Go the extra mile for your 

employer 

● Support your fellow 

employees 

● Dress well every day 

ǒ Take pride in doing a good 

The student takes ownership of and 
responsibility for their new job. 

 



Time Content Teacher Activity Student Activity Resources 

job.  It’s not always about 

what you do but how you 

are doing it.  Do your job 

well at all times. 

 

 

 FINAL EXERCISE: 
 
 
 
Lesson Concludes 
 

 A ball is passed in sequence from 
participant to participant with the speed 
increasing. How to get faster and faster? 
 
Students write a letter to themselves 
listing what they have learned from the 
course. This is handed to the tutor who 
will post it to the student a month later. 
(This is a form of evaluation and will 
reinforce the lessons learned). 

Ball 

 


